
USER INTERFACE MENUS
MAIN SCREEN

ENTER: FOLLETT/?/FOLLETT Press Follett, ?, Follett to enter hidden menus

MAINTENANCE CLEAN SCREEN Lock screen, clean User Interface with a damp (not wet) non abrasive cloth and unlock screen when finished

CLEAN/SANITIZE Follow cleaning procedure outlined in service manual and on bottom side of top cover

Reset cleaning PM Timer

CLEAN/SANITIZE INTERVAL Adjust from 0 to 12 month interval based on water chemistry in 1 month increments (Default 6 months)

REPLACE FILTER Remove old filter turning counterclockwise and install new filter turning clockwise

Reset filter PM timer

FILTER INTERVAL Adjust from 0 to 12 month interval based on water chemistry in 1 month increments (Default 6 months)

OPERATION SETTINGS LANGAUGE Select English, Espanol, Francais (default is English)

BRIGHTNESS Adjust brightness from 10 to 100 in increments of 5 (Default 80)

HOT WATER TEMP Temperature adjusts from 100 to 185 degrees in 1 degree increments (Default 180)

 

SERVICE ADVANCED ENTER SECURITY CODE 1111 SERVICE CONTACT Enter main service provider contact information

RESET FACTORY SETTINGS Reset system to factory settings

TIME DELAY Short range =  15 minutes, Long range = 30 minutes (Default is 15 minutes)

SLEEP MODE Adjust from 0 to 240 minutes in 10 minute increments (default is 240 minutes)

FACTORY CONFIGURATION Reset parameters to factory default

SCREEN TIMEOUT Adjust from 30 to 300 seconds in increments of 10 seconds (Default 180)

WAKE ON DISPENSE Adjust from 0 to 120 seconds in 5 second increments (Default is 35 seconds)

SCREEN LOCK Test screen lock functionality

GEAR MOTOR GRAPH Review evaporator auger gear motor graph for abnormalities in current draw (hi amp)

CONTROL BOARD RESET Re-initialize control board

SYSTEM INPUT STATUS Making Ice, time delay, sleep cycle, nothing (Stand-by compressor)

Low, full

None, low water, water leak, hi amp

Current status of inputs which can be toggled

Current amp draw when running

Required in number of days

Required in number of days

Current temperature of hot water

Evaporator refrigerant temp (Currently set to trip at 5 degrees F for greater than 30 seconds)

SYSTEM OUTPUT TESTS Automatic Current state of outputs

Manual Gear Motor

Compressor Motor Note: When compressor is toggled ON, gear motor and condenser fan will also turn ON

Fan Motor

Failsafe Valve

Water Dispense Valve

Ice Dispense Motor Toggle outputs ON and OFF

UV Light Note: UV LED is software controlled for "ON" 1 minute and "OFF" 4 minutes

VIV Light

Hot Water Fill Valve

Hot Dispense Pump

Hot Tank Element

SPARE 1

SPARE 2

SYSTEM INFORMATION MODEL NUMBER EXAMPLE: 7CI100A

SERIAL NUMBER EXAMPLE: L54179

WATER FILTER INSTALLED / NOT INSTALLED

DRAIN (drip tray/ice bin) INSTALLED / NOT INSTALLED

Drip tray drain

Ice bin rear drain

HOT WATER INSTALLED / NOT INSTALLED

AMBIENT WATER INSTALLED / NOT INSTALLED

IMC SOFTWARE VERSION Version #

UI SOFTWARE VERSION version #

TROUBLESHOOT DRIP TRAY FULL Remove drip tray, empty water, clean and dry tray and terminals before re-installing

LOW WATER Contact Service

WATER LEAK Contact Service

EVENT LOG Tracks events as they occur

MANUAL QR CODE Scan QR code with smart phone to access service manuals

Evaporator Temperature

Hot Water Tank Low Water Sensor

Gear Motor Current

PM Required In

Filter Change Required In

Hot Water Temp

Hot Water Tank High Water Sensor

Active Mode

High Water Sensor

Low Water Sensor

Drip Tray Full

Chassis Water Sensor

Error Status

Bin Switch Status


